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Anastasia V. Constantelou

I. PERSONAL DETAILS

Last name: Constantelou

Name: Anastasia

Father’s Name: Vasilios

Current Employer: Department of Financial and Management Engineering,

University of the Aegean, 41 Kountouriotou Street,
82100 Chios, Greece

E-mail a.konstantelou(@fme.aegean.gr

Google Scholar Profile: http://scholar.google.gr/citations?user=

ORCHID No: 0000-0003-0765-2047

II. SCIENTIFIC PROFILE

As a faculty member in the field of "Innovation Management", my research interests
focus on the strategic management of scientific and technological knowledge and
innovation both at the micro-level (enterprises) and at the macro-level, in institutions
responsible for the formulation and implementation of research policy at national and
regional level. In this context, I have conducted research technological and scientific
knowledge flows between firms, on knowledge diffusion and transfer at national and
regional level and on the use of new technologies in the development of innovative
entrepreneurship. I have gained significant research experience as a project leader and/or
project team member in national and European research projects

My authorial work includes more than 65 scientific publications in books, book chapters,
articles in scientific journals and conference proceedings as well as scientific studies in
the above areas.

My teaching work includes teaching a variety of undergraduate and postgraduate courses
at the University of Athens. I am responsible for the establishment and operation of the
English language MSc in Innovation Management and Entrepreneurship at the Hellenic
Open University (Hellenic Open University) and in joint MSc courses of other
institutions (NTUA, PAPEI) as well as the academic responsibility for the establishment
and operation of the English language MSc in Innovation Management and
Entrepreneurship of the Hellenic Open University. In the framework of my participation
in the Erasmus mobility programme+ , I have visited as a Visiting Professor similar
departments in universities abroad (Aalto University (Finland), Technische Hochschule
Ingolstad (Germany), University of Konstanz (Germany), MRU (Lithuania) and I have
given lectures on subjects of my scientific interests.

During my tenure as a faculty member in the Department of Economics and
Management Engineering, I have collaborated with both fellow faculty members of the
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Department from the field of Natural Sciences, as well as with colleagues from other
universities in Greece and abroad, in activities that have led to published work.

I am co-founder (together with my colleague G. Liagouras) of the institutionalized
Laboratory of "Applied Economics and Technology Studies Laboratory", "Econ-Tech
Lab", at the Department of Economics and Management Engineering (TMOD) of the
University of the Aegean (Government Gazette: Issue B' 4323/24.The laboratory setves
educational and research needs in the fields of Economics and Management,
Technology-Innovation-Entrepreneurship and Regional Development. In particular, it is
mainly active in research activities in the fields of

- Strategic Management of Technology-Innovation (with emphasis on the digital
economy).

- Socio-economic Technology and Development (with emphasis on the digital
economy and the less developed regions of the EU).

- Applications of Quantitative Methods in Economics and Management, with
emphasis on the above two areas (Strategic Management of Technology-
Innovation and Socio-Economics of Technology and Development).

I have served as Vice President (2020-2022) and President (2022-2025) at the
Department of Economics and Management Engineering of the University of Athens. I
have served the Department, the Faculty of Engineering and the Foundation in various
administrative positions and responsibilities (Member of the 7-member management
body of the Research Committee of the University of Athens, from 2022 to 2022).
Aegean, Member of the extended Research Committee, Member of Erasmus+
Committee, Member of the Senate, etc.).

A) Research, Writing, Teaching, and Administrative work after
election to the rank of Associate Professor. Professor

My research activity since 2014, when I became Associate Professor, focused mainly on
the following areas of interest:
- the analysis and empirical investigation of the importance and role of innovation
in the public sector,
- innovation and entrepreneurship in the creative industries and the role of digital
platforms in them,
- exploring the methods and scope for developing dynamic competences in the
public sector in the context of the Smart Specialisation Strategy, and
- the role of universities in the dissemination and management of scientific and
technological knowledge and innovation at regional level.

Specifically, in the context of the cooperation and supervision of the PhD thesis of Dr.
D. thesis, which was completed in January 2022, I collaborated with him in the
evaluation of the public sector reforms introduced through the Operational Programme
Administrative Reform 2007-2013. This work examined a large number of co-funded
administrative reform programmes (417) and was based on data collected from the
Operational Programme databases that helped to derive a set of indicators on the
economic and physical activity of the programme. The analysis of these data provided
interesting results on the types of reform projects, their degree of innovation and their
correlation with a number of economic indicators, but most importantly with the degree
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of completion within the established timeframes. Results of this cooperation have been
presented at international conferences (EAEPE, Globelics) and an article has been
submitted and is currently under review in the international journal South European
Society and Politics.

In the context of my collaboration with the postgraduate students P. Stavrianidis, V. V.
Professor N. Mylonas from Ionian University, we started a research effort that seeks to
explore the role of digital platforms as innovative tools in the reconfiguration of micro-
enterprise activities of creative people (artists, creators, craftsmen). The creative
industries are among the least explored sectors in terms of their participation in the
technological revolution of digital platforms. Etsy is the leading and best known among
these platforms, but there are other equally interesting web-enabled platforms operating
at regional, national or international level. As a first step, we identified several types of
digital platforms designed to meet the needs of creators. By collecting information
through their websites and analysing their content, scope and structure, we proceeded to
classify digital platforms for creators using tools from the business models literature, thus
contributing to the discussion on the role of digital platforms for creators from a
methodological and empirical point of view. In the next stage, we investigated through
field research the factors that influence the adoption and impact of digital platforms on
Greek creators active in the creative industries using the theoretical framework of
Technological, Economic and Environmental Factors (TOE Framework). The results of
the research are revealing regarding the impact of the Covid-19 crisis on creative activity
and highlight the key parameters that contribute to the adoption of online platforms a
The results of this research effort have been presented at 3 international conferences (5th
International Conference of Development and Economy (ICODECON) 2022,
International Association for the Development of Information Systems (IADIS)
Conference 2022, European Forum for Studies of Policies for Research and Innovation
(EU-SPRI Conference) 2023) and a research paper is in progress to be submitted to the
journal Congent Business and Management.

In the context of the cooperation and supervision of the doctoral thesis of the Candidate.
D. student Ms. Tharwat Jaber at Frederick University Cyprus which was successfully
completed in May 2024, it was investigated whether and how public sector organizations
develop dynamic capabilities, transferring the framework and the problematic that has
been developed in the field of strategic innovation management regarding the
development of dynamic capabilities at the firm level in public sector organizations. To
this end, the Smart Specialisation strategy framework was used as a case study, and by
combining it with the literature on dynamic capabilities a conceptual framework was
formulated to investigate whether and to what extent public sector organisations that
were asked to implement and manage the Smart Specialisation strategy developed
dynamic capabilities. Results of this work have been presented at international
conferences (EAEPE, 2019; EUROPEAN WEEK OF REGIONS AND CITIES 20197
RSA Research Network on EU Cohesion Policy Workshop Building Administrative
Capacities for Cobesion Policy Public, 2019 (at the invitation of the organisers to the HR)) and
a scientific article has been submitted and is currently under review in the Journal of the
Knowledge Economy.

In the context of my involvement as coordinator of Action 1.4 entitled "Electronic research
infrastructure for the collection and processing of data on the research, development and innovation
Jootprint of the Greek regions: Patent & Re>D Excellence [e-Aegean R&SD Excellence] patenting
tools & indicators" of the "Regional Excellence" institutional research project, a research
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team was formed by faculty members of the Department of Economics and
Management Engineering and two postdoctoral researchers. The team worked on the
collection, processing and analysis of bibliographic data on scientific publications from
institutions of the North and South Aegean Regions using different scientific databases
over time (Scopus, Web of Science) and data on patents from the North and South
Aegean Regions. The results of this collaboration contributed to the debate that has
developed in the international literature on the research impact of regional universities on
local and regional innovation and entrepreneurship, were presented international
conferences (EBEEC, 2023 and Eu-SPRI 2023) and led to the publication of an article in
the journal Science and Public Policy.

Also, in the framework of the same Foundation research project "Regional Excellence"
as a member of Action 1.8 "Innovate & Business", the research team in which I
participated, consisting of Candidate. The research team, under the supervision of the
PhD Ms. Eleni Zarimi and her supervisor, faculty member Mr. Liagouras, dealt with the
issue of the development role of universities in the less developed regions of a region, the
so-called third-tier regions, mainly through the preservation of human capital and the
reduction of brain-drain. The results of this effort (a) were presented at the international
conference EBEEC, (b) led to the publication in the journal European Planning Studies -
which was accepted for publication with minor revisions - and (c) fed the submission of
a research proposal to the EUROPEAN ECONOMIC HORIZON (EEA) FUNDING
MECHANISM 2014-2021 entitled "Regional Universities as Catalysts  for Economic
Development: Their Role in Enbancing Knowledge, Innovation, and Graduate Employment" in
collaboration with Western Norway University of Applied Sciences. According to a
recent update from the EEA Project Management Body, our proposal received a positive
evaluation is to be formally approved for implementation within January 2025.

During the period 2015-2017 I participated as a partner in the European research project
CREA funded by the HORIZON 2020 programme
(https://cotdis.europa.eu/project/id/644988), leading the research team of the
University of the Aegean. The CREA project aimed to research and organize training,
mentoring and incubation activities for start-ups in the field of Creative Industries. The
result of this engagement was the operation of a Summer School of Entrepreneurship for
young creators and the writing and presentation of an article at the international
CUMULUS Hong Kong 2016 Conference.

Since 2017 I am a member of the Scientific Board of the journal Electronic Markets
(Springer Verlag), then I became Associate Editor and since 2023 I am Senior Editor of
the same journal.

Also, in the context of my long-standing cooperation with the Hellenic Open University,
in 2020 I took the initiative and contributed greatly to the establishment and operation of
the English-language MSc in Innovation Management and Entrepreneurship of the
Hellenic Open University, which I have been directing since its launch in 2022 until
today.

Finally, regarding my contribution to administrative work, in the period 2020-2022 1
served as Vice President of the Department of Economics and Management Engineering
and in the period 2022-2025 I assumed the position of the Chair of the Department.
During my term as Vice President, I contributed significantly to the accreditation process
of the Department's Undergraduate Curriculum (POC) by the National Authority for
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Higher Education (NAHE) where it was assessed with the highest grade of full
compliance with the principles of the Quality Standard, while during my term as
President, the Department was further developed with four additional new faculty

members

III.

1994-1998

1991-1992

1986-1990

1980-1986

IV.

From Oct
2022

From
Novembe
r 2014-

From
October
2009 to
date

From
May 2003
to
October
2014

2002-
2003

1997
until 2003

ACADEMIC STUDIES

University of Sussex, Science Policy Research Unit. PhD, PhD in Science and
Technology Policy Studies, Dissertation Title: Transformation Dynamics in
Southern and Eastern Europe: The Emergence of Advanced Communication Networks
and Services.

University of Sussex, Science Policy Research Unit. MSc in Technology and
Innovation Management.

University of Athens, Department of Informatics and Telecommunications

Varvakeios Standard School

PROFESSIONAL ACTIVITY

Director and member of the Academic Supervision Committee (AEC) of the
English-language Postgraduate Programme "Innovation Management and
Entrepreneurship" of the Hellenic Open University.

Associate Professor, Innovation Management, Department of Economics and

Management Engineering, University of the Aegean (Governmental
Appointment Certificate 1519 - 06/11/2014).

Associate Teaching Staff of the Hellenic Open University (Hellenic Open
University) in the English-speaking Master of Business Administration
(MBA), Subject Module MBAG1- Management of People and Organisations

Ep. Professor, Innovation Management, Department of Economics and
Management Engineering, University of the Aegean, Greece (Government
Gazette 104/ 14-5-2003)

Reappointment to the grade of Assistant Professor. Professor, December
2007 (Government Gazette 1072/ 24-12-2007).

Researcher D' (upon review), Scientific Institute of Computer and
Communication Systems (ICCS), Department of FElectrical and Computer
Engineering, NTUA.

Research Fellow, Laboratory of Industrial and Energy Economics, National
Technical University of Athens (NTUA). Main activities: conducting primary
research, monitoring and supervision of projects on scientific, administrative
and economic issues. Areas of research activity: innovation and technology
management, telecommunication economy and policy, diffusion of new
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April-
June.

1994

1992-93

1990-91

V.

Marc
2021 -
Sep 2023

2011 -
2015

Nov. Dec.
2009

communication technologies and digital divide, changes in business
organisation models due to the use of new technologies, adoption of B2B and
B2C business models by Greek enterprises, strategy and actions for the
Information Society,.

Consultant, Organisation for Economic Co-operation and Development
(OECD), Directorate for Science, Technology and Industry (DSTI);
Information Communication and Computer Policy (ICCP) Division. Main
activity: research and writing of a study entitled "The Economic and
Regulatory Aspects of Telecommunication Numbering'.

Research Officer, Centre for Information and Communication Technologies
(CICT), SPRU, University of Sussex. Main activity is research on European
telecommunications policy issues with a focus on the less favoured regions of
Europe.

Account Executive, LANTEC Telecommunications S.A.

PARTICIPATION IN NATIONAL AND
INTERNATIONAL PROJECTS - STUDIES

Participation in the Institutional Project of the Panhellenic University of
Thessaloniki. Aegean "Regional Excellence" - NSRF funding

e as Principal Investigator of Action 1.4 [e- Aegean R&D Excellence]
Electronic research infrastructure for the collection and processing of
data on the research, development and innovation footprint of the
Greek regions: Patent tools & R&D&TA indicators

e asamember of Action 1.8 [e- Aegean R&D Network]: Aegean
Archipelago Research & Technology Network: Strengthening Regional
Innovation, Entrepreneurship & Excellence

Member of the three-member Project Team of the Innovation and
Entrepreneurship Unit (MOKE) of the University of Cyprus. Aegean. The
project team is responsible for the organization and operation of the MOCE
for the period 2010-2015. Responsible: Vice Rector loannis Kallas, and
Deputy Responsible: Professor Vasilios Angelis. Project Team: Professor
Vasilios Angelis, Anastasia Konstantelou, Assistant Professor. Assistant
Professor, Konstantinos Koutsikos Assistant Professor. Konstantinos
Konstantinos K. Kikosikos, Assistant Professor, Associate Professot.

Scientific Responsible of the project "Evaluation and Receipt of Educational
Material of Thematic Unit Z" entitled: "Electronic courses on the use of Geographical
Information Systems for local anthorities”" and Thematic Module H' entitled: "Principles
and techniques for supporting entreprenenrship in local anthorities with emphasis on_young
peaple, with the contribution of ICT". The project concerns the monitoring of the
planning of the development and production of educational material for these
subjects as well as the evaluation of the final deliverables of the contractors,
and is part of the project "Specialised Training of Primary Local Government
Employees in Information and Communication Technologies (ICT), on the
way to the modern municipality". Contracting Authority. Budget: 4.201,68
Euro.
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July-
Decembe
r. 2009

2007

Jan-Sept.
2007

April 2006
- October
2007

Sept.-
Nov.
2006

Jan. 2005
- Jan.
2006

2004

July-
Decembe
r. 2003

Scientific Manager of the project "Evaluation of Educational Material of Module C
entitled: Operational Utilisation of major ICT projects in local anthorities (e-government,
LGAF, GIS, broadband, interoperability of systems and applications, "internal” and
"excternal’ content management applications)". The project concerns the monitoring
of the design of the development and production of training material for
these subjects as well as the evaluation of the final deliverables of the
contractors, and is part of the project 'Specialised Training of Primary Local
Government Employees in Information and Communication Technologies
(ICT) on the way to the modern municipality'. Contracting Authority. Budget:
6.470,58 Euro.

Participation in the European project "ennovation-NET: preparing an "innovation
through e-economy (INNO-Nez)" (FP6-2005-INNOV-9-Strand-ISSA: 038857) as
a subcontractor of the National Research and Technology Network (NREN)
and participation in Work Package 1:Report on Overview of National
Policies.

Participation in the Project 'Benchmarking Sectoral  Policy  Initiatives
in Support of e-Business for SMEs'. The project was funded by the European
Commission, Directorate-General for Enterprise and Industry, Contract No.
S12.449074. Main contractor: Databank Consulting (IT), Empirica (DE),
IDATE (FR).

Rev. Responsible for the project 'Study of the Information Technology and

Telecommunications Industries in Greece: Contractor.

Participation as External Expert in the evaluation of proposals for technology
and innovation services in the "TECHNOGENESIS' Programme of the
Region of Eastern Greece. Participation in the evaluation of the project as an
expert of the Region of Fastern Macedonia and Thrace. Main Contractors.

Participation in the project "Assessment of the Impacts of Regional and National E-
business Policies’. The project was funded by the European Commission,
Directorate-General for Enterprise, e-Business, ICT Industries and Services,
Contract No. FIF.20040808. Main contractor: Databank Consulting (IT),
Empirica (DE), IDATE (FR).

Rev. Project Manager: "Compilation of the 2003 Report of the Observatory
for the Information Society". Funding body 'Observatory for the Information
Society'.

Rev. Responsible for the partner EPISY-EMP in the European Science and
Technology Observatory (ESTO) study "Prospecting eHealth in the context of a
European Ageing Society. Quantifying and qualifying needs". The study was funded
by the Institute for Perspective Technological Studies (IPTS) of the European
Commission based in Seville, Spain (Principal Investigators Jean-Claude
Burgelmann, Marcelino Cabrera) and involved the partners Future
Technologies Division, VDI (Germany), EPISY-EMP (Greece), and RAND
Europe (Netherlands).
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Nov 2001

- July
2002

May -
Dec. 2000

Sept. 2000

April
2000-
April
2001

1999

April -
August
1999

1999

Participation in the project "Technological Prospective Investigation in
Greece", as Rapporteur of the Working Group "Industrial Production and
Manufacturing". The project was funded by the GSRT. The project was
funded by the GGC. Responsible: Prof. Prof. Emm. Coordinator.

Research and writing of a study for the Organisation for Economic
Cooperation and Development (OECD, DSTI/ICCP) on the developments
in the Greek telecommunications market and its growth prospects. The
results of the study were published in the OECD report OECD Review of
Regutatory Reform in Greece, 2001.

Participation in the Council of Europe study 'Vital Links for a Knowledge
Culture: public access to new information and communication technologies'. Researcher
Dr. Liss Jeffrey, Director, byDesign elLab, Canada. The study was completed
in September 2000.

Participation in the project 'Development of a Techno-economic Model for the OTE

Network', prepared by the Laboratory of Industrial and Energy Economics,

NTUA. The project included:

e A detailed presentation of similar efforts in Europe and America.

e Study of the OTE telecommunications services network under
development.

e Study of the economics of OTE's service network.

e Study to identify the necessary data and develop relevant procedures
within the Agency.

e Pilot development and implementation of an analytical model for specific
areas and services of the OTE network.

e Explore possibilities for the use, evolution and improvement of the model
based on the changing needs of the Organization, the international
practice and the experience from the pilot development in the framework
of the specific project.

Participation in the project 'Drafting of a model text for a Special Licence for the
provision of Voice Telephony Services with [or without] the installation of a
telecommunications network and/or the provision of Public Fixed Telecommunications
Network — Services’.  The  project was funded by the National
Telecommunications and Postal Services Commission and implemented by
the Athens University of Economics and Business (AUEB) in collaboration
with  NTUA. Main activities included: review of the main European
Commission and Council Directives, recording of the issues for which
specific reference should be made in the text of the Licence, review of the
evolution of the Greek institutional framework of telecommunications and
the European experience, participation in the drafting of the draft Licence.

Participation in the project 'Evaluation of the Tariffs of Mobile Telephony Companies
and Development of a Competition Analysis and Control System'. The project was
awarded to PLANET S.A. and n/e/r/a, UK by the National
Telecommunications and Postal Commission and concerned the creation of a
model for the monitoring of competition in the Greek mobile telephony
market.

Participation in the project "Draft Licence for the provision of VVoice Telephony
10
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1999

Sept.
1997-
June 1998

Dec.
1996- July
1997

Nov
1996-
May 1997

January -
March
1995

1994

Services and/ or Public Fixed Telecommunications Network Services”. The project was
funded by the National Telecommunications and Postal Commission and
implemented by the Athens University of Economics and Business (AUEB)
in collaboration with NTUA. Main activities included: Review of the main
Directives of the European Commission and the Council, listing of the issues
for which specific reference should be made in the text of the License, review
of the evolution of the Greek institutional framework of telecommunications
and the licenses of other European Telecommunications Organizations in
accordance with Directive 97/13/EC, review of the current license of OTE
and separation between those regulations that were to remain as they were
and those regulations that were to be repealed or modified, drafting of the
new license.

Participation in the management of the 'National Telecommunications
Programme' which was implemented under the CSF II. Contractors of the
project are Infogroup SA and Logotech Ltd. Main activity: writing a report on
the developments in the institutional framework of telecommunications in
Greece.

Principal investigator in the project '‘Organization of Universal Service Provision in
Greee. The project was assigned by the National Telecommunications and
Postal Commission (EETT) to the Laboratory of Industrial and Energy
Economics (EBEO/EMP) with the scientific responsibility of Assistant
Professor. Kaf. I'. Kalogerou. Main activities: Coordination of the project,
division of work among the members of the working group, literature review
of the topic, preparation of meetings and presentations, data collection and
analysis, participation in the development of the Universal Service Cost
model, writing of deliverables.

Participation in the feasibility study 'Development of Optical ~ Fibre
Telecommunication Network at the Hellenic Railway Organization (OSE)'. The study
was carried out by the Athens University of Economics and Business in
collaboration with NTUA and was conducted by the Athens University of
Economics and Business. He was supervised by the Rev. Kaf. K. Zographos.

Participation in the research project "Pricing of interconnection services between
telecommunications companies”. The project was funded by the National
Telecommunications and Postal Commission and carried out by NTUA.
Supervisor. Respondent. Yiannis Kalogirou.

Participation in the study 'Study assessing the impact of telecommunication regulation in
Member States: the Open Network Provision impact study - The case of Greece', carried
out by National Economic Research Associates (n/e/r/a), UK, on behalf of
the European Commission.

Participation in the design of the Delphi study 'Forecasting Telecommunications in
Greece' carried out by the Institute for Policy Research in Engineering, Science
and Technology (PREST), University of Manchester.

VI. PARTICIPATION IN EUROPEAN RESEARCH PROJECTS

11
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From
Sep2023-

Mar.2021-
Aug.2023
July 2018
Jun. 2019

Jan. 2015-
Apr.
2017

Participation in phase 2" of the European Erasmus Programme+ Eurgpean
Reform University Alliance - ERUA II as Coordinator of Research Group WP3
for the Panhellenic University of Thessaloniki. Aegean.

Participation in the Erasmus+ Ewurgpean Reform University Alliance - ERUA as
Coordinator of Research Group WP2 for the University of Cyprus. Aegean.
Participation in the European Research Project "Student Mobility using the
eIDAS Framework", funded by the European Commission. The project was
funded by the European Commission. Responsible for the Pan. Aegean P.
Kavassalis, Rev. Professor.

CREA SUMMER ACADEMY PROGRAM: A Network of Summer Academies
Jor the Improvement of Entreprenenrship in Innovative Sectors and the Development of an
ICT Business Idea Contest.

NETWORK OF SUMMER ACADEMIES FOR THE IMPROVEMENT

OF ENTREPRENEURSHIP IN INNOVATIVE REGIONS AND THE
DEVELOPMENT OF A BUSINESS IDEA COMPETITION FOCUSED
ON SMES

In the project I am participating as the project leader. Responsible for the
Pan. Aegean. The CREA project is funded by the European Commission's
Horizon 2020 Programme and aims to promote creativity and development
through ICT to produce structural changes and specific regulations in the
European business base and to influence future social change and innovation
in Europe. The CREA project seeks to establish a new European model of
Summer Academies for students who want to develop business ideas focused
on creativity and ICT and explore innovation in areas such as: new products
for new markets, social innovation, boosting innovation in traditional sectors,
innovation in services, knowledge and technology-based innovation, etc. The
CREA project will implement two editions of the Summer Academy which
will be organised simultaneously in 7 European cities (Milan, Stuttgart,
Ljubljana, Newcastle, Tallinn, Utrecht, Syros), and which will conclude with
an international event (CREA International ICT Business Idea Competition)
to present the results to international investors and award a prize.

The project includes training courses, mentoring activities, and an incubation
programme for start-ups that will be able to use the potential of ICT to
propose a new business model with a European vision. The general objectives
of the CREA project are:

e To create a European-wide network of Summer Academies for
university and high school students focused on ICT entrepreneurship

e To create a Summer Academy model of action oriented to the
development of ICT and entrepreneurial skills while offering
guidance, support in business planning, and opportunities for
partnerships to implement the relevant ideas.

e Stimulate the development of new business ideas based on ICT and
creativity.

e To complement and expand with similar actions the Summer
Academies programme focusing on ICT and creativity

e To organise and promote ICT Business Idea Competitions.

12
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Sept.
2000- Dec.
2003

Aptil 2000 -
July 2001

Jan. 1998 -
June 2001

VIL.

Principal investigator in the research project 'Socio-economic Trends Assessment
for the Digital Revolution' (STAR). The project was funded by the Information
Society DG of the European Commission and aimed to investigate the
socio-economic impact of new technologies and services on the nature of
work and the organisation and management of enterprises, with a particular
focus on identifying new opportunities for growth and employment.
Participants.

Participation in the Trendchart Project (Lot 2), coordinated by the MERIT
Institute, University of Maastricht (The Netherlands) and funded by the
European Commission (DG XI). The aim of the project is to collect and
analyse data on statistical studies and indicators on innovation collected by
the Member States of the European Union. The participation concerned the
collection and recording of relevant data for Greece.

Principal Investigator in the project "Innovation-related Knowledge flows in
European Industry: Extent, Mechanisms, and Implications" with Supervisor.
The main focus of the project is on the "Mechanisms, Mechanisms and
Knowledge Transfer", with the main focus on the "Mechanisms,
Mechanisms and Knowledge Transfer". "Mechanisms, Mechanisms, and
Implications, Mechanisms and Implications of Innovation in the
Knowledge-based Economy", with the Assistant Professor Yannis
Kalogerou, NTUA. To ITpoypappa yonpatodominue and v Evpwnainy
Emtpony ('A  XII), TSER (Targeted Socio-Economic Research)
Programme xat elye wg otoyo: o) Na e€etdoet tov tOno nat 10 peyebog twv
QOWY YVOOG OYETUR WUE TV XULVOTOUIXY] OQXCTNOLOTNTA TWY EMLYELOT|CEWY
omv EBvporn, B) Noa aflohoynoet v omOTEASORATIHOTNTA ALTOV TV
UNYAVIOUWY O GYEGY] UE TNV XAULVOTOUINY] SQUGTYOLOTNTA TWV EMLYELQYCEWY, V)
No ovynpivel P0G yvwomMG UeTHED YEWYQXPUWY TEQLOYMV AL WOV OTN
BEvponmn wote va efetaoel edv LTAEYEL CLYXEVIQWGY] 1] ATOXEVIQWGCY NG
yvowong oe Evpwnainod eninedo, 8) Na e€etaoet edv vm

Participants: EVEO/EMP  (main contractor-coordinator), MERIT
(University of Maastricht), SIRN (UK), CESPRI (Bocconi University),
BETA (University Luis Pasteur Strasbourg), IKE (Aalborg University),
ZEW (Germany).

SCIENTIFIC PUBLICATIONS

A) Papers for Academic Degree

AE1 Constantelou, A. (1998) "Transformation Dynamics in Southern and Eastern Europe: The

Emergence of Advanced Communication Networks and Services', PhD Thesis, Science
Policy Research Unit, University of Sussex, UK

AE2 Constantelou, A. (1992) 'Liberalising the European telecommunication market: is Greece a

special case?’ MSc Thesis, Science Policy Research Unit, University of Sussex, UK.
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B) Books / Scientific Editing of Books and Collective Volumes

B1 Andreas Masouras, Sofia Anastasiadou, Anastasia Constantelou, Sotitis
Apostolopoulos (editors), (2024) "Real-World Tools and Scenarios for Entreprenenrship
Exploration”, 1GI Global Scientific Publishing, October 2024, Copyright: © 2025,
Pages: 624 DOI: 10.4018/979-8-3693-3100-2. https://www.

B2 Konstantelou, A. and A. Tsakanikas (2016) Foreword and Scientific Editor of the
Greek Edition of the book Schilling, Melissa "The Strategic Management of
Technological  Innovation", P.H. Paschalidis, Broken Hill Publishers (Athens,

Nicosia). https://www.

B3 Konstantelou A. (2012) Introduction to Entrepreneurship, Volume A of the Theory of
Entrepreneurship and Innovation, Programme of Studies in Business and
Organizations Management. "Entrepreneurship in Business and Enterprise
Management": Hellenic Open University.

B4 Kalogerou, G., A. Protogerou, and A. Konstantinos, (2010) Foreword and Scientific
Editing of the Greek Edition of the book by M. White & G. Bruton "Strategic
Management of Technology and Innovation", Athens, Kritiki Publications.

B5 Caloghirou, Y., Constantelou, A. and N. Vonortas (eds) (2006) Knowledge Flows in
European Industry. London: Routledge(Available in hard copy only)

I) Publications of papers in Books and Collected Volumes

C1 Marinaki E., Constantelou A. and Tsoulfas G.T. (2023) "Green Supply Chain
Management in the Greek Construction Industry." In D. P. Sakas et al. (eds.),
Computational and Strategic Business Modelling, Springer Proceedings in Business and
Economics, Springer Nature Switzetland AG 2024, https://doi.org/10.1007/978-
3-031-41371-1 33.

C2 Constantelou, A. (2014) "Greece" in Lemstra, W. and Melody, W. (eds) (2014)
Dynamics of Broadband Markets in Enrope: Realizing the 2020 Digital Agenda, Cambridge

University Press. https://www.

C3 Liakeas, K. and A. Constantelou (2014) "Innovation in Business Models of Banks in
Europe: Towards a Methodological Approach" in Tsiakis, T., Kargidis, T. and P.
Katsaros (eds) (2013) Approaches and Processes for Managing the Economics of Information
Systems, IGI Global. http:/www.

C4 Konstantelou A. and K. Sarri (2012) "e-entreprencurship" (Chapter 19) in Sarri, K.
and A. Trichopoulou Women's Entrepreneurship: The Greek Reality Approach, Athens:
Rosili Publishing House

C5 Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (2006) 'Knowledge
flows: the drivers for the creation of a knowledge-based economy', in Caloghirou,
Y., Constantelou, A. and Nicholas S. Vonortas (eds) Knowledge Flows in Enrgpean
Industry, Routledge, UK
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C6 Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (2006) "Theoretical
Foundations and Key Concepts", in Caloghirou, Y., Constantelou, A. and
Nicholas S. Vonortas (eds) Knowledge Flows in European Industry, Routledge, UK

C7 Arundel, A. and A. Constantelou (2006) "Conventional and Experimental
Indicators of Knowledge Flows" in Caloghirou, Y., Constantelou, A. and
Nicholas S. Vonortas (eds) Knowledge Flows in European Industry, Routledge, UK.

C8 Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (2006) 'An Operational
Framework for the Study of Knowledge Flows', in Caloghirou, Y., Constantelou
A. and Nicholas S. Vonortas (eds) Knowledge Flows in Eunropean Industry, Routledge,
UK

C9 Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (2006) 'Knowledge
Flows In European Industry: An Overview of Evidence from Surveys and Case
Studies', in Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (eds)
Flows in Enrgpean Industry, Routledge, UK.

C10 Caloghirou, Y., Constantelou, A. and Nicholas S. Vonortas (2006) "Towards a New
Agenda for Enhancing Knowledge Flows in Europe', in Caloghirou, Y.,
Constantelou, A. and Nicholas S. Vonortas (eds) Knowledge Flows in European
Industry, Routledge, UK

C11 Constantelou, N. and D. Ypsilanti (2001) 'Regulatory Reform in the
Telecommunications Industry' in Regulatory Reform in Greece, Paris: OECD.
Available at: https:

C12 Constantelou, A. (2001) 'Access to Nicts (New Information and Communication
Technologies): A View from the South' in Jeffrey, L. (ed.) Vital Links for a
RKnowledge Culture: Public access to new information and communication  technologies,
Strasbourg: Council of Europe Publishing
https://books.google.gt/booksrid=RJackGNVxKY C&pg=PA52&Ipg=PA52&d
q=Jeftrey+Vital+Links+for+a+Knowledge+Culture:+Publict+access+to+new+i
nformation+and-+communication+technologies,+Strasbourg: +Council&source=
bl&ots=GQTozDvThC&sig=rA1O0Omotd FC2wpNQFIxX23tZACtM&hl=en&sa
=X&ved=0ahUKEwj7zfz-
sYXTAhUpIMAKHRS_DugQO6AEIGjAA#v=o0nepage&

C13 Constantelou, N. (1995) "The reform of communications policies in Greece', in
Preston, P. and Corcoran, F. (Eds) Democracy and Communication in the New Europe:
Change and Continuity in East and West, Cresskill, NJ: Hampton Press, 207-29. Not

available electronically.

A)  Publications in Scientific Journals (after review)

EIT1 Zarimi, E., Liagouras, G., & Constantelou, A. (2026). University’s developmental
role in the EU second-tier periphery: identifying structural constraints to inform
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agency debates. European Planning Studies, 1-23.
https://doi.org/10.1080/09654313.2026.2624427

Attaloglou, A., Constantelou, A., Liagouras, G. (2026). Barriers to innovation in
Southern European public bureaucracies: A context -based analysis of the Greek
experience,  International  Journal — of  Public  Administration, 1-15.
http://dx.doi.org/10.1080/01900692.2026.2625235

EIT3 Michalis E. Papazoglou, Theodoros Daglis, Anastasia Constantelou, Dimosthenis
Drivaliaris, Evangelos E. Vassiliou (2024) "Universities in less developed regions:
analysing their local research impact" Science and Public Policy, 2024, (e-print)00
ppl-14, DOIL:

EIT4 Leo van Audenhove, Constantelou, A. and Donders, K. (2012) "The Future of
Internet Governance", Editors' Introduction', INFO, The journal of policy,
regulation and strategy for telecommunications, information and media,
Special issue: The Future of Internet Governance, 14(6).

EII5 Leo van Audenhove, Constantelou, A. and Martijn Poel (2011) 'Editors'
Introduction', INFO, The journal of policy, regulation and strategy for
telecommunications, information and media, Special issue: online content:
European Policy and regulation in a global market, 13(0).

EIT6 Constantelou, A. and Leo van Audenhove (2010) 'Editors' Introduction', INFO,
The journal of policy, regulation and strategy for telecommunications,
information and media, Special issue: Policies for a digital Europe: lessons learned and
challenges abead, 12(6)

EIT7 Thanopoulou, H., Theotokas, 1., and A. Constantelou (2010), 'Leading by
following: innovation and post war strategies of Greek shipowners', International
Journal of Maritime History (IJMH), XXII, No. 2 (December 2010), 199-225.

EII8 Constantelou, A., Tsakanikas, A. and Caloghirou, Y. (2004) 'Inter-country
technological linkages in European Framework Programmes: A Spur to
European Integration?’ International Journal of Technology Management, 27 (8), 773-790.

EIT9 Constantelou, A. and V. Karounou (2004) 'Skills and Competencies for the
Future of Ehealth', The IPTS Journal, Vol. 81, February. Available online

EIT10 Constantelou, A. and Zambatloukos, S. (2003) 'Information Society in
Healthcare: Drivers and Barriers' The IPTS Journal, Vol. 76, July. Available online:

http:

EIT11 Zambarloukos, S. and A. Constantelou (2002) 'Learning and Skills Formation in
the New Economy: Evidence from Greece' International Journal of Training and
Development, Vol 6(4), 240-253

EIT12 Caloghirou, Y.D., Constantelou, N. and Karounos, T. (2000) 'Learning from
Technology Transfer in the Greek Context: The case of Digital
Telecommunication Switches', Journal of Technology Transfer, Vol. 25, 59-74,
February.
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EIT13 Caloghirou, Y.D. and Constantelou, N. (1995) 'Telecommunication
infrastructure competition in Greece: potential scenarios for future debates',
Telecommunications Policy, 19(4), 313-323

EIT14 Constantelou, A. (1993) 'Liberalising telecommunication markets: political
externalities in the Greek Case' Telecommunications Policy, 17(6) 431-45

E) Papers submitted to Scientific Journals and/or in progress

Mylonas Naoum, Anastasia Constantelou, Pinelopi Stavrianidi and Vasiliki Fytrou
"Creators' motivating factors to adopt digital platforms: a survey based on the
Technological, Organisational and Environmental (TOE) framework". Paper
submitted and under review in the International Jonrnal of Innovation Management.

Tharwat Jaber and Anastasia Constantelou "Dynamic Capabilities in Public Sector
Organizations: the experience of S3". Revised version to be submitted to the
Journal of the Knowledge Econonzy.

F Working Papers (Working Papers)

KE1 Constantelou, A. & Zambarloukos, S. (2003), 'Fostering SMEs participation in
the Information Society: what lies ahead?' STAR Issue Report No.41.

KE2 Constantelou, A. (2002) 'Emerging Trends in Customer Relations Management
using ICT's: evidence from the Travel and Tourism Industry', STAR Issue Report
No.22

KE3 Constantelou, A. and Zambarloukos, S. (2002) 'Civilising Technologies in
Healthcare Provision: Experiences and Prospects for Europe', STAR Issue
Report No.31

KE4 Constantelou, A. (2001) 'The Use of Internet as an Alternative Means of
Traditional Commercial Practices in Peripheral and Middle-Income Countries',
STAR Issue Report No. 16.

KE5 Constantelou, A. (2001) 'In Search of a Vision: Information Society Policies in
Peripheral and Middle-Income Countries', STAR Issue Report No. 18.

CC6 Constantelou, N. and Mansell, R. (1994) 'On the Road to Competition in
Telecommunication: 'Catching-up' in the Enropean Union Less Favoured Regions', ENCIP
(European Network for Communication & Information Perspectives) Discussion
Paper, Montpellier: ENCIP. Not available electronically.

KE7 Mansell, R., Constantelou, N., and Jenkins, M. (1993) "From Telecommunication to
Telematics: Policies and strategies for European infrastructures’, Science Policy Research
Unit (SPRU) Centre for Information and Communication Technologies (CICT)
Report Series No. 9. Not available electronically.
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z)

LD1

Other Publications

(Including final reports to funding bodies, publications in specialised journals of
scientific interest, other teaching material, etc.)

Konstantelou, A. (2012) "Technology, Innovation, and Entrepreneurship', Development

LD2

LD3

LD4

LD5

LD6

LD7

LD8

H)

of Educational Material (Chapter) for the course "Entreprencurship"”, supported
by the Innovation and Entrepreneurship Unit (MKE) of University of the
Aegean. Available via password at www.mke.aegean.gr.

Konstantelou, A. (2008) 'Technological Change, Innovation, and Entrepreneunrship',
Educational Material Development for the Programme "Technology and
Entrepreneurship", Volume I, NTUA

Braun, J., Constantelou, A., Karounou, V., Ligtoet, V. and Burgelman, J.-C.
(2003). Prospecting e-Health in the Context of a European Ageing Society: Quantifying and
qualifying needs. Final report. Seville, Spain: IPTS/ESTO (2-3)

Sellis, T., Constantelou, A., and Tomadaki, D. (2003) 'Opening of National
Programmes and Article 169' In General Secretariat for Research and Technology
(2003) (ed) "The European Research and Innovation Area: The way forward. A contribution
of the Greek Presidency for further thought', May.

Konstantelou, A. (2002) 'New Communication Technologies and Teleworking:
situation and perspectives in Greece', E-Business Forum, 3rd cycle.

Constantelou, A. (2002) "The way towards the organisational restructuring of the
Greek National Regulatory Authority', MEDA Case Study Collection Series- Part
I - Policy & Institutional Reform, MEDA Telecom Project 2001-2002 (New
Approached to Telecommunications Policy in Mediterranean Countries), ENCIP,
December. Not available in digital format.

Caloghirou, Y., Constantelou, N. and N. Vonortas (2001) 'Innovation-Related
Knowledge Flows in European Industry: Extent, Mechanisms and Implications’, Final
Report to the Commission, DG XII, TSER Programme, Contract No: CT 98-
1118, September 2001. Project deliverable on which the publication of Book B5
was based.

Kalogirou G.D., Konstantinou A., Argyropoulos D. (1999) 'Greek Business and
New Communication Technologies: A first approach'. Plant Management, Special
Issue - Special Issue on Logistics, Supply Chain Management in the Digital Era, Systems,
Technologies, Applications, Athens: INFOPUBLICA S.A. (1998-1999), pp. 138-142.
This is a later version of the paper presented at the 12th Panhellenic Conference
of the Hellenic Business Research Society (EEEE), Pythagorio Samos, 1998.

Monographs

MG1 Constantelou, N. (1994) The Economic and Regulatory Aspects of ‘Telecommunication

Numbering, Paris: OECD (
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21

22

23

24

25

X7

Announcements at Conferences and Publications in Conference
Proceedings upon review

Constantelou, Anastasia and Naoum Mylonas " Technological, Organisational and
Environmental factors motivating creators to adopt digital platforms in the creative and cultural
industries (CCILs)" Full paper presentation at the international conference Eu-SPRI
Conference 2023, SPRU, University of Sussex, 14-16 June 2023,
https://www.euspri2023.com/ Oral presentation. Newer and enriched version
of the article is to be submitted to Congent Business and Management (T aylord>Francis).

Michalis E. Papazoglou, Theodoros Daglis, Anastasia Constantelou, Dimosthenis
Drivaliaris, Evangelos E. Vassiliou " Universities in less developed regions: analysing their
local research impact". Full text presentation at the Eu-SPRI Conference 2023,
SPRU, University of Sussex, 14-16 June 2023, https://www.cuspri2023.com/ A
newer and enriched version of the presentation was published in Science and Public
Policy.

Anastasia Constantelou, Theodoros Daglis, Dimos Drivaliaris, Alexandra Gkiali,
Michalis Papazoglou, Evangelos Vassiliou, "Facets of the research production of a
peripheral university: the case of the university of the Aegean". Oral presentation at the
15th International Conference ECONOMIES OF THE BALKAN AND
EASTERN EUROPEAN COUNTRIES (EBEEC), Session I11B, Chios, Greece,
May 12-14, 2023, http://ebeec.ihu.gr/ )

Zarimi, Eleni, George Liagouras, and Anastasia Constantelou " University's
developmental role in third-tier peripheral areas. Could graduates’ entreprenenrship mitigate the
brain drain?" Oral presentation at the 15th International Conference
ECONOMIES OF THE BALKAN AND EASTERN EUROPEAN
COUNTRIES (EBEEC), Session IIIB, Chios, Greece, May 12-14, 2023,
http://ebeec.ihu.gr/ ).

Fytrou, V., P. Stavrianidi, and A. Constantelou (2022) Digital platforms in the
creative industries: Evidence from the Greek artists and young creators, Paper
presented at the 5" International Conference of Development and Economy
(ICODECON), 21-23 October, Kalamata Greece. Available in Conference
Proceedings

Stavrianidi Pinelopi and Anastasia Constantelou (2022) DIGITAL PLATFORMS
FOR THE CREATIVES TOWARDS A TAXONOMY, Paper published in the

Proceedings of the 15th IADIS International Conference Information Systems
2022, ISBN: 978-989-8704-37-5 © 2022

Jaber, T. and A. Constantelou (2019) On the nature and micro-foundations of Dynamic
Capabilities in Public Sector Organisations: a conceptual approach, Paper presented at the
31st Annual EAEPE Conference 2019, Warsaw, Poland, 12-15 September.
EAEPE 2019 Online Proceedings
https://eaepe.org/?page=events&side=conference archive&sub=eaepe 2019 onl
ine proceedings [last access 06/04/2020, available to members of EAEPE only]

The same paper was also presented at
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28

29

210

21

212

213

214

THE EUROPEAN WEEK OF REGIONS AND CITIES 2019/ 7th Master Class
on EU Cohesion Policy, Brussels 7-10 October, 2019 Participation and
Presentation by PhD Student Mrs Tharwat Jaber.

RSA Research Network on EU Cohesion Policy Workshop Building Administrative
Capacities for Cobesion Policy Public, TU DELFT, The Netherlands, 21-22
November 2019. Details available at:
https://www.facebook.com/events/691391181348949/

Constantelou, A. and N. Konstantopoulos (2018) Counter fighting the effects of
economic downturns: Exploring the organisational capabilities of Greek firms during the
economic crisis. Presentation at the 30th EAEPE Annual Conference, 06-08
September, Nice, France. On Online Proceedings
https://eaepe.org/?page=events&side=conference archive&sub=eaepe 2018 o

nline proceedings [last access 06/04/2020, available to members of EAEPE
only]. Oral presentation.

Constantelou, A. (2017) Fostering entreprenenrship in the Creative and Cultural Industries
in Greece: reflections on policy front. Presentation at the 29" European Association of
Evolutionary Political Economy (EAEPE) Conference 2017, Budapest, Hungary,
19-21 October. Available in Conference Proceedings
(http://eaepe.org/Ppage=cvents&side=conference archive&sub=caepe 2017 o
nline proceedings [last access 06/04/2020, available to members of EAEPE
only]. Oral presentation.

Attaloglou, A. and A. Constantelou " Analysis of the Greek Reformation Program 2007 -
2013 in terms of Innovativeness and Efectiveness" Paper presented at the 15" Globelics
International Conference, 11-13 September, Athens, Greece.

Thera Jonker, Anastasia Constantelou, Kostas Kutsikos, Karen Sikkema, Arianna
Vignati, Francesco Zutlo, (2016) CREATIVITY AND ICT TO DRIVE NEW
ENTREPRENEURSHIP EDUCATION, Paper presented at the CUMULUS
Hong Kong 2016 Conference.

Tilaveridou, S. & Constantelou, A., (2016). entreprencurship in secondary education in
Greece- impact on students. paper presented at the International Web-based
Conference "Entrepreneurship in Turbulent Times". chania, 29-30 August 2016.
Available in the Conference Proceedings

Teliavridou, S.& Konstantelou, A. (20106). Entreprenenrship in Secondary Education in
Greece; methods for the implementation of Entreprenenrship Education Programmes. 2nd
Panhellenic Conference with International Participation for the Promotion of
Educational Innovation. Larissa, 21-23 October 2016. Available at The proceedings
have ISSN 2529-1580 and, in addition to the National Library of Greece, will be
registered in the International Serials Catalogue in Patis.

Attaloglu Andreas & Konstantelou Anastasia (2015) "Implementing innovation models in
the public sector: the Administrative Reform Programme of the Hellenic Public Sector, 2007 -
2073". Presentation at the 6th Conference of Administrative Scientists "Challenges
and Difficulties of Modernization of Public Administration in Greece", TEI of
Peloponnese, Kalamata, 15-17 October 2015.
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Attaloglou, A. & A. Constantelou (2014) "Innovation in the Public Sector at times of
Economic Turbulence: the case of Greece". Paper presented at the 26" European
Association for Evolutionary Political Economy (EAEPE) Conference 2014,
Nicosia, Cyprus. EAEPE On-line Conference Proceedings available at:
https://eaepe.org/?page=events&side=conference archive&sub=eaepe 2014 onli
ne proceedings [last access 06/04/2020, available to members of EAEPE only]

Attaloglou, A. & A. Constantelou (2014) "Innovation in the Public Sector: A Review of
Relevant  Literature" The Hellenic Open Business Administration International
Conference 2014 Proceedings, Patras 2014, ISBN: 978-960-538-937-6 HELLENIC
OPEN UNIVERSITY.

Constantelou, A. (2012) "The 1st Summer School of Youth Entreprenenrship at the
University of the Aegean:Planning, Implementation, Evaluation". Presentation at the
INTERNATIONAL CONGRESS and EXHIBITION on INNOVATION and
ENTREPRENEURSHIP  1-4  September 2012,  Nicosia,  Cyprus
(http:/ /www.eastmeetswest.cu.com/)

Liakeas, K. and A. Constantelou, (2011) "Innovation in Business Models of Banks in
Europe: Towards a methodological approach”. Presentation at the International
Conference for the 25th Anniversary of the Department of Business
Administration (BBA) "Rethinking Business and Business Education in the Age of
Crisis" Department of Business Administration, Chios, 20-22 October 2011.

Liakeas, K. and A. Constantelou (2009) "Ownline business models in the banking industry",
with Liakeas, K. Oral presentation at the Workshop "Innovative business models
in the digital economy: Chinese and European Ways, organised by Télécom
ParisTech, Ecole Polytechnique, Paris, December 2009.

Constantelou, A. (2000) "The design of policies for the telecommunications sector in Southern
and Eastern Europe: a political economy of policy evolution'. Oral presentation at the

Annual Conference of the European Association of Evolutionary Political
Economy (EAEPE), Istanbul, 2-4 November 2006.

Constantelou, A. and Y. Caloghirou (2000) "Addressing the complexity challenge: some
reflections on the non-linear route of putting policy into practice'. Presentation at the annual

European Communication Policy Research Conference (EuroCPR), Seville, 26-
27-28 March 2000.

Constantelou, A. (2005) 'Emerging Trends in the CRM Frontier: Evidence from Innovating
Firms in the European Travel and Tourism Industry'. Oral presentation at the 20th
Anniversary Conference of the Department of Business Administration of the
University of the Aegean on 'Managing Global Trends and Challenges in a
Turbulent Economy', Chios, 13-15 October 2005.

Constantelou, A. (2004) 'Emerging trends in Electronic Customer Relations Management
(e-CRM) in travel and tourism'. Oral presentation at the European XX Conference
on Operational Research and the Management of Electronic Services, Rhodes, 4-
7 July 2004.
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Liagouras, G. A. Constantelou and S. Zabarloukou (2004) "The long road from
technology to  development. Impasses and challenges of technology policy in intermediate
economies’, DRUID Summer Conference on Industrial Dynamics, Innovation and
Development,  Elsinore, — Denmark, June, 1-16 June 2004, URL:
http://www.druid.dk/uploads/tx picturedb/ds2004-1328.pdf.

Liagouras, G. A. Constantelou and S. Zabatloukou (2003) "Technology, institutions,
and development: lessons for intermediate countries'’, Annual Conference European
Association of Evolutionary Political Economy (EAEPE), Maastricht, The
Netherlands, 7-10 November 2003. (Electronic proceedings on CD-ROM).

Constantelou A. and S. Zabarloukou (2001) "Learming and Skills Formation in the New
Economy: Implications for Peripheral European Countries’, European Association of
Evolutionary Political Economy (EAEPE) Annual Conference, Siena, Italy 8-11
November. Oral presentation.

Caloghirou, Y., A. Constantelou and A. Tsakanikas (2000) "Inter-country technological
linkages through European Collaborative Research Programmes: does geography (still) matter?',
Annual Conference of the European Association of Evolutionary Political
Economy (EAEPE), Berlin, 2-4 November. (Electronic proceedings on CD-

ROM).

Kalogerou, G. A. Konstantelou and D. Argyropoulos (1998) 'Greek Enterprises and
New  Communication Technologies: internet and EDI', Annual Conference of the
Hellenic Business Research Society, Samos, September.

Constantelou, A. (1997) "The Restructuring of Hungarian Telecommunications: between
Legacies and Transformation Dynamics', Joint Workshop SPRU/LATAPSES, Nikaia,
30-31 May 1997.

Constantelou, A. (1997) Session Rapporteur, OECD workshop "The Economics on
the Information Society" (Workshop No 6), Institute of Electrical and Electronic
Engineers (IEEE), Savoy Place London, 19-20 March 1997.

Constantelou, A. and T. Darmaros (1996) 'Recent developments and prospects in the
Greek Telecommunication Market: Emerging opportunities for new Actors? International

Telecommunications Society 11" Biennial Conference, Seville, Spain, 16-19 June
1996.

Constantelou, A. (1994)"The economic and regulatory aspects of  telecommunication
numbering, presentation to the Working Party on Telecommunication and
Information Services Policy, Information, Computer and Communications Policy
Division (ICCP), OECD, Paris, December.

Constantelou, A. and Y. Caloghirou (1994) 'Greece: key developments, issues and
debates’, with C. Kalogirou, NETEPS (Network for Telecommunications in
European Peripheral and Small countries) regional conference on 'Competition in
telecommunication infrastructure in small countries and peripheral regions',
Dublin City University, 16-20 September, Dublin, 16-20 September.
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X34 Constantelou, A. (1993) 'Recent Reforms in Greek Telecommunication Policies’, Annual
European Conference, Association for Mass Communication Research (IAMCR),
Dublin, June.

VIII. TEACHING

A)  Academic Teaching

From
Feb-2017
- June
2024

April-June
2015

Jan - June
2014

From
October
2010 - ...

From
Oct. 2009

From 2003

2001 &

Independent teaching in the course "Innovation Management" of the MSc
"Integrated Design of Innovative Products" of the Department of Product
and Systems Design Engineering of the University of Cyprus. (Spring
semester)

Co-teaching (with 1. Lagoudi) in the course "Business Strategy" of the MSc
"Shipping, Transport and International Trade" (NAME) of the Department
of Shipping and Business Services of the University of Athens. Aegean Sea.

Co-teaching (with N. Litina and M. Progoulakis) in the course "Business
Strategy" of the MSc "Shipping, Transport and International Trade" (NAME)
of the Department of Shipping and Business Services of the University of
Athens. Aegean Sea.

Independent teaching of the course "Management and Strategy for
Engineers" at the MSc "Economics and Management for Engineers" of the
Department of Economics and Management Engineering, University of
Athens. Aegean.

Associate Teaching Staff (Member of the Faculty) in the Management of People
and Organisations (MBA-61) module of the English-language MSc in Business
Administration (MBA) of the Hellenic Open University (Hellenic Open
University).

Independent teaching at the Department of Economics and Management
Engineering, University of the Aegean, of the following courses:

e Sociology and Economics of Technology (5th semester)

e Technology and Innovation Management (G' semester)

e Competitiveness analysis and enterprise policy (H' semester)
e Network Business Management and e-business (H' semester)
e Strategic Management and Planning (6th Semester)

e Entrepreneurship (co-taught with E. Christofakis, Department of
Business Administration - General Elective)

e FEconomics of Technology
e Marketing (H' semester)

Lecturer (PD 407/80) of the undergraduate course 'Digital Economy' at the
Department of Teaching of Technology and Digital Systems, University of

Piracus (7th semester).

Independent teaching of the course "Technology Selection and Management” of the
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2002

joint MSc NTUA - University of Piracus "Industrial Systems Management"
(3rd semester). Emot. Responsible: Prof., L. Laios).

1999-2000  Assistant teaching in the course "Technology Selection and Management" of

1999

1998

the joint MSc NTUA-University of Piracus "Industrial Systems Management"
(3rd semester). Emtot. Responsible: Prof., L.Laios.

Adjunct teaching in the course "Business Strategy and Policy 11", of the joint
MSc NTUA (Department of Mechanical Engineering)-OPA in "Business
Administration", (ATHENS MBA), (3trd Quarter). Epist. Responsible: Prof. D.

Participation in the organization and teaching of the course 'Liberation and

until 2001 Regulation in the Telecommunications Area: Theory and Practice’, Preparatory Course for

B)

the Doctoral Degree of the Postgraduate Studies Programme, Department of

Electrical and Computer Engineering, NTUA: Vassilios Maglaris

Supervision of Diploma Theses

e Since taking up my duties as a faculty member at the Department of Economics

and Management Engineering of the University of Athens. Aegean until January
2025, I have successfully supervised 53 undergraduate students' theses and 12
postgraduate students' theses, while several more are in progress.

e Since the academic year 2014-15, when I progressed to the rank of Associate

)

Professor. I successfully supervised 50 dissertations of postgraduate students in
the MBA Programme of the HES until the academic year 2023-24 - see
attached certificate of supervision of dissertations in the relevant file.

Supervision and co-supervision of Doctoral Dissertations

University of the Aegean

1.

2.

Innovation in Public Administration, Attalloglou Andreas. Supervisor. Successfully
completed in January 2022.

Participation in the three-member committee supervising the PhD thesis of Mr.
loannis Psimada, in collaboration with Mr. Avdikos Vasilios and Sotitiou
Papantonopoulos (main supervisor) Department of Production Engineering and
Management, Faculty of Engineering. Democritus University of Thrace. Start June
2024 (in progress).

European Policies for Women's Entrepreneurship in the Audiovisual Media Sector and their
Application in Greece in the Animation Sector, Eleftheria Hadjidimitriou, Department of
Product and Systems Design Engineering, University of Athens. Aegean, Start
October 2023 (in progress).

Investigation of the Contribution of Aegean University Graduates to Entreprenenrship and the
Development of the Aegean Archipelago. Zarimi Eleni. Member of the three-member
monitoring committee - Start February 2022 (in progress).

. Business University. The New Eduncational Model and the Development Perspective for the

Foundation and Business. Simou Ekaterini, Department of Business Administration.
Member of the three-member monitoring committee - Start June 2021 (in
progress).

Frederik University, Cyprus
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6. Organisational 1earning: Mapping the Dynamic Cpabilities of Public Sector Organisations.
Case studies of Smart Specialisation Strategies, Tharwat Jaber. Supervisor. Successfully
completed in May 2024.

7. The impact of Service Delivery Design on employee critical attitudes and bebaviours and customer
satisfaction during service interaction in Public Sector Organizations - Developing a Service
Delivery Design Frameworfk: The case of Local Government Organigations in Cyprus. Despina
Zourbanou. Member of the three-member monitoring committee - Start May 2021
(in progress)

National Technical University of Athens (NTUA)

8. The Technological Prospective Exploration as a Strategy for Business and Industrial
Reorganization: The Case of Greece. Stamatopoulos Dimitrios. Member of the three-
member monitoring committee - Successfully completed in October 2024,

A)  Creation of an English-language Postgraduate Studies Programme at
the Hellenic Academy of Sciences

In the context of my long-standing cooperation with the Hellenic Open University, a
proposal was approved, which I submitted to the competent bodies of the institution,
regarding the establishment and operation of an English-language postgraduate
programme entitled "MSc in Innovation Management and Entreprenecurship". The
programme was formulated in collaboration with the members of the Academic
Supervisory Committee, Prof. Christos Tsinopoulos, Dean (from 2023) at Royal
Holloway-University of London and Rev. Professor George Tsekouras from the
University Greenwich (from 2024).

The programme started its operation in October 2022 with a semester structure,
accepting students twice a year. In May 2024, it received the highest evaluation (Full
Compliance with the principles of the Quality Standard) in the Programme accreditation
process by the National Authority for Higher Education (NAHE)

In this MSc I hold the position of Director and I am also responsible as Coordinator for
the modules IME50 (Introduction to Innovation and Entrepreneurship Theory and
Practice), IMES51  (Strategic Innovation Management), IME55 (Technology
Commercialisation) and IMEG63 (The Human Factor in Innovation). Information about
the programme at

IX. ADMINISTRATIVE WORK

e  President of the Department of Economics and Management Engineering of the
University of Athens. Aegean Sea (Sep 2022 - Aug 2025)

e Deputy Chairman, Department of Economics and Management Engineering,
University of Athens, Greece. Aegean Sea (Sep 2020 - Aug 2022)

e Director of the MSc in Innovation Management and Entreprencurship, Hellenic
Open University (Hellenic Open University)

e President of the Academic Supervision Committee of the new English-language
MSc in Innovation Management and Entrepreneurship of the Hellenic Open
University (2021-2022)
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e  Member of the OMEA Committee, Department of Economics and Management
Engineering, University of Athens. Aegean Sea (since Sep 2019)

e  Member of the Special Board of the Research and Management Committee of the
Research and Management Committee of the Hellenic University of Athens.
Aegean (October 2017 - October 2020).

e Member of the Research Committee of the Panhellenic University. Aegean
University (October 2017 to October 2023).

e Member of the Coordination Committee of the MSc "Economics and
Management for Engineers" (ODM) and of the MSc "Master by Research on
Financial and Management Engineering" (M.E.D.M.O.D.E.), at the Department of
Economics and Management Engineering, Panhellenic University of Athens.
Aegean.

e Associate Director of the MSc "Economics and Management for Engineers"
(ODM), Department of Economics and Management Engineering, University of
Athens. Aegean Sea (from October 2018 - October 2022)

e  Member of the Erasmus Strategy Committee and representative of the School of
Engineering at the University of Athens. Aegean

(A detailed list of administrative activities is  contained in the documentation in  the
Administrative_positions_certs folder)

X AWARDS - SCHOLARSHIPS

e Outstanding Reviewer Award from the Board of Directors. Electronic Markets - The
International Journal on Networked Business, 2020

e Research Fellowship from the European Marie Curie Fellowship Programme for a
PhD thesis at the University of Sussex (1994-1998).

XI OTHERSCIENTIFIC ACTIVITIES

Member of the Scientific Committee, 1st International Conference on Green
Innovation and Circular Economy (GR-I-CE) 2024, October 20th - 23rd 2024,
Athens, Greece. The Conference was co-organized by the UNESCO Chair on
Green Innovation and Circular Economy of National Technical University of
Athens (NTUA), in collaboration with Mantis Beyond Innovation.
https://griceconf.

Senior Editor of the Epist. Senior Senior Senior Editor of the Electronic Marfkets
Journal (Springer) (from January 2023).

e  Associate Editor of the Entot. Electronic Markets (Springer) (from January 2021).

Member of the Editorial Board of the Emot. Editorial Board Member of the
Editorial Board of the Electronic Markets Journal (Springer) (since July 2017).

e Program Committee member of the IADIS Information Systems Conference on
Information Systems 2013-2022 (http://www.is-conf.org/committees).

26


https://griceconf.eu/commitee-category/scientific/
http://www.is-conf.org/committees

Anastasia Constantelou March 2026

e Member of the evaluation committee of the PhD Thesis of Rui Miguel Beja Sardo
de Sousa Patricio entitled "Unlocking the Way Firms are Applying Gamification
throughout the Innovation Life Cycle", which was prepared at the University of
Aveiro, Departamento de Departamento de Economia, Gestio, Engenharia
Industrial e Turismo for the award of the European Doctorate of Studies, 2019.

e Paper reviewer at the International Conference on Information Systems 2015
(http:/ /icis2015.aisnet.org/en/ )

e  Member of the Programme Committee and Communications Officer of the annual
European Conference for Communications Policy Research (EURO-CPR) from 2009 to
2015 (www.eurocpr.org ).

e Member of the Programme Committee of the Mediterranean Conference on
Information ~ Systems  (MCIS) Athens,  25-27  September 20009,
(www.mcis2009.0rg).

e  Regular evaluator of research grant proposals: (GET, EL.ID.E.K. Greece)
e Reviewer in International Scientific Journals:

O Journal of Strategic Information Systems (Elsevier)

o Journal of Information Technology (Sage Journals)

o Scientometrics (Springer)

o Electronic Markets (Springer)

o Industry and Innovation (Laylor and Francis)

o Science and Public Policy (Oxford University Press)

o Journal of Innovation and Entrepreneunrship (Springer)

o Journal of the Knowledge Economy (Springer)

o Telematics and Informatics (Elsevier)

o Telecommunications Policy (Elsevier)

o Info, The journal of policy, regulation and strategy for telecommunications,
information and media (Emerald) - available until Volume 18(6),2016

o International Journal of Decision Sciences, Risk and Management (IJDSRM)
(Inderscience)

o International Journal of Electronic Governance (1)EG) (Inderscience)

o International ~ Journal of Services Technology —and Management (I]STM
(Inderscience))

e Responsible for the organization and program development of the 1st, 2nd, 3rd
and 4th Summer School of Youth Entrepreneurship, which were organized in the
framework of the activities of the Innovation and Entrepreneurship Unit of the
University of the Aegean, in collaboration with the School of Management
Sciences during the years 2012-2015.The aim of the Summer Schools was to guide
students in turning their business ideas into action. Information at
http://summerschool.mke.aegean.gr

e Keynote Speaker on "Innovation in Local Governance". The speech took place in
the framework of a Workshop organized by the Special Service for the
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Management of the Ministry of Administrative Reform & e-Government, on the
topic : "Modern Governance : Issues and Perspectives". Athens, 26/9/2012.

Invited speaker at the Ionian University, Department of Informatics, on
"Technology, Innovation and Entreprenenrship: an insightful look at theory and practice”". The
lecture was held at the invitation of the Innovation and Entrepreneurship Unit of
the Tonian University, Corfu, 8/5/2012.

Member of the National Council for the organization of the Global
Entrepreneurship Week (GEW) activities in Greece

Member of the High Level Experts Group (HLEG) created by Commissioner
Liikanen in 2003-2004 on current and future developments of the Information
Society in Europe. Information at:
http://cordis.europa.cu/ist/about/participants.htm

General Secretariat for Research and Technology: Participation in the study
prepared in the framework of the Greek Presidency entitled 'Opening of National
Programmes and Article 169'. The results are included in the GET publication "The
European Research and Innovation Area: The way forward. A contribution of the Greek
Presidency for further thought' May 2003.

Speaker at the presentation of the book by Prof. Nikos Vernardakis "Economics
of Technology" together with Prof. T. Giannitsis, Prof. T. Yiannitsis, Prof. ©.
Skouras, and C. Liagouras, Athens, 24/4/2007, Cultural Center of the University
of Athens, Room. 24/24 /2004, Athens University of Technology, Athens, Greece,
24.24.2004, Athens University of Technology, Athens, Athens, Greece.

Member of the Steering Committee of the E-Business Forum, Ministry of
Development (2000-2008). Information:
http://www.ebusinessforum.gr/index.phprop=modload&modname=Sitemap&act
ion=sitemapviewpage&pageid=33

Coordinator (together with A. Poulimenakou) and Rapporteur of the Working
Group 'New Communication Technologies and Remote Work: situation and perspectives in
Greece', in the framework of the E-business Forum, Athens, July-November 2002.

Evaluator in the Research Project Grant Programme of the Research Promotion
Foundation (Nicosia, Cyprus) in the area of Industrial Research and Innovation
(since 2000).

Participation as Session Rapporteur at the 6th OECD Workshop on the
Economics of the Information Society, Session 'Changing nature of the market in the
Information Economy "Network nature and its impact on industry conduct’ London, 1997.
Information available atwww.oecd.org/dataoecd/3/56/1896686.pdf .
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